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Hello!
I'm Jo

Let me help you get setup




©
Getting Started
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New to Yomojo?

To start protecting your kids with FamilyEye you do not need to be an existing customer or have an active mobile service. If you

are new to Yomojo start here! If you're an existing customer, you can skip this step.

STEP1

Yomojo [ YO S— © o Qe e

Signup

Sign up by clicking here and add as many child
profiles as you need for your family

Let's get Started

STEP 2

M "” : s Download on the

= @& App Store
(S —
© rsovionsesens © e o
[ Tiffany Calster =
[ Tiffany Calster - 0428 568 578
FamilyEye Home
Secure

Log in to your FamilyEye Dashboard and cus-
tomise each child’s profile

How to login to your FamilyEye Dashboard:

1. Visit wwwyomojo.com.au/login
2. Enter username and password
3. Click login button

\_ 4. Select ‘FamilyEye Home' from service selector in top right corner

Install

Download the app on the devices you want to
protect and you're all set to go!



https://yomojo.com.au/Ppc_landingpage?qs=7%7C125%7C5&promo=NEWKIDS
http://www.yomojo.com.au/login
https://itunes.apple.com/us/app/yomojo-familyeye/id1384369948?mt=8
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Existing Yomojo Customer?

Login to your Yomojo Mobile Dashboard and follow the steps below.

Let's get Started

STEP1 STEP 2
——— ° s °
Yomojo B #
Win
o - ;
. e T
N Q=
New SIM-only plan

D Tiffany Calster - 0428 568 578

FamilyEys Home

How to Add

Secure
FamilyEye Subscription:

1. Click ‘Add Service' button
2. Select ‘New FamilyEye Subscription’
and add as many child profiles as you
need for your family

The FamilyEye Dashboard will allow
you to customise each child’s profile

To access your FamilyEye Dashboard,
select ‘FamilyEye Home' from service
selector in top right corner

#  Download on the
@ App Store

Install

Download the app on the devices you want to

protect and you're all set to go!



http://www.yomojo.com.au/login
https://itunes.apple.com/us/app/yomojo-familyeye/id1384369948?mt=8
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How does

FamilyEye work?

The FamilyEye app safely controls your child's device

by blocking access to inappropriate internet content,
apps, tracks their whereabouts and more. Parents can

customise the rules online through the FamilyEye Portal.

What Exactly Can You Monitor and Manage?

Parents can monitor and manage the following:

Web Safety App Safety Device Safety

Location Safety

WiFi Networks
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1. Login to your Yomojo Dashboard 5. Select Web Safety tab
Customise the 2.0n the service selector, select “FamilyEye Home” 6. Confirm the “Activate Web Safety” switch is set to ON
3. Select the child that you want to configure 7. Review the web categories and customise your
Web safety Feature 4. Click on Rules block/allow rules for the specified categories

The Web Safety feature allows parents to
ensure that children access appropriate @FaminEye® O Famiytyeome - 8 -
internet content as selected by the parent.
Websites are sorted into different web

content categories to which access can be = ; th
. . , Jonathan
allowed or blocked. For more precise security, - Activity Bl Laaiions
parents can also allow or block specific
websites. All this can be done through the
FamilyEye Dashboard. @ Web safety (@a) O App safety €D 0 Device safety (Ba) @ Location safety 2 WiFi networks
For example, if you choose to block your child
from accessing websites related togambling,
your child will not be able to google “How to Switchinig orith = Testre Allows you o Sensitive categories General categories Specific sites
n . supervise web activity for your child.

play pgker and other websites that relate to o R —
gambling. Activate web safety

@ Adult @ Alcohel and Tobacco

@ Copyright Infringement @ Dating

@ Extremism @ Gambling

Warn for fraudulent pages
@ Games @ Hacking
@ Insufficient Content @ Malware
Enforce safe search @ Nudity @ Parked
@ Peer-to-Peer @ Phishing
@ Private IP Addresses @ Proxy Avoidance and Anonymizers

& Ouestionable & Sex Education
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Customise the
App Safety Feature

The App Safety feature allows parents to limit
their child from installing and block the data
for specific mobile apps. Parents can also
limit their child from making unauthorised
in-app purchases. Apps are sorted into
different categories and parents can select
which categories to allow and block.

For more precise security, parents can also
allow or block specific mobile apps. All
this can be done through the FamilyEye
Dashboard.

How to activate app safety:

1. Login to your Yomojo Dashboard

5. Select the App Safety tab

2.0n the service selector, select “FamilyEye Home” 6. Confirm the “Activate App Safety” switch is set to ON
3. Select the child that you want to configure 7. Review the web categories and customise your

4. Click on Rules

& ramilyeye®

& Activity Rules Locations

@ Web safety (@) Q App safety (@A)

block/allow rules for the specified categories

FRNLE sl [] FamilyEye Home ~ ﬁ .

@ Jonathan

0 Device safety (8a) Q@ Location safety (@n) = WiFi networks

Switching on this feature allows you to
manage your child's access to a range of

mobile apps. Blocking an app or app category

may also block web browser access to
websites related to that app. Please note, on
Android restricting in-app purchases or app
installations, restricts automatically both.

Activate App safety

App installation blocking

(D

In-app purchases blocking
P N

Categories Specific apps
.
Allowed Blocked
& General Internet - @ Networking
& Business Systems - @@ Media

& Collaboration

& Unknown
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Customise

Device Safety of your
Children’s Profiles

The Device Safety feature allows the parent
to lock-down access to the camera. When
the Disable switch is set to On, the child
cannot use the camera to take selfies and
engage in video calling through apps like
Snapchat, Facebook Messenger, iMessage,
FaceTime, and others.

How to activate device safety:

1. Login to your Yomojo Dashboard 4. Click on Rules
2.0n the service selector, select “FamilyEye Home" 5. Select Device Safety tab
3. Select the child that you want to configure 6. Toggle the “Disable camera” switch
@ FaminEye® EWLLE Yl [ FamilyEye Home ~

Jonathan
& Activity Rules Locations L

Q@ Web safety (@r) © App safety D Device safety (Gn) Q Location safety (@n) % WiFi networks

Disable camera When switched ON, the camera will be disabled. This will prevent pictures and
videos being taken or streamed and shared through social media.

L -
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How to activate location safety:

1. Login to your Yomojo Dashboard 6. Confirm that the “activate location tracking” master
2.0n the service selector, select “FamilyEye Home" switch is set to ON
1-2-4 3. Select the child that you want to configure 7. Select your preferred update mode, High Precision or
H 4. Click on Rules Battery Safe
Customlse 5. Select the Location Safety tab 8. Customise how you wish to be notified by toggling the

Location Safety Ofyour various options under Notification
Children’s Profiles

. @ FamilyE e® ELLES - Tell  [) FamilyEye Home ~ .
Location Safety allows parents to check Ve ﬁ:
their child’'s current location and check their
location history. Parents can create “Alert -
" ; PISE NI i Jonathan
Zones” so that they receive a notification if P Activity T Lotations
their child enters or leaves those “zones”.
For example, if your child says he's been to a @ Web safety (@a) O App safety €D 0 Device safety (@a) @ Location safety (@a) 7 WiFi networks

friend’s house, you can check his location or
create a new “zone” around the address.

Switching on this feature allows you to track Alert zones

your child's location. In addition it allows you
to configure location alert zones, which notify

School ©22:00 pm - 20:00 pm In & out n# s o

you e.g. when your child has arrived or left 9 P 3
your home. @ Home zone ©06:00 am - 17:00 pm In & out ne
Activate location tracking @ Dalgety Drive @ 06:00 am - 17:00 pm In & out & o
9 Queens Road @ 21:00 pm - 20:59 pm In & out nm+ o

Update mode

Battery Safe vs High Precision

4»

High precision
Choose the battery safe mode to ensure your child’'s device makes
it through the school day! High Precision will provide location data at
more regular intervals but may drain the battery of the device being
Notify me when a location is not reachable protected. To avoid battery issues we have provided a battery safe mode
. which will provide less regular updates but won't use as much battery.

Notifications
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What are
Alert Zones?

Alert Zones, more commonly
known as Geo-fences, are specific
areas on a map defined by the
users. This place can be your home,
your child’s school or a place you
don't want your child to go. By

defining these places, you'll get How to create alert zones:
notifications when your child
enters or leaves those areas. You 1. Login to your Yomojo Dashboard 8. Setup how you want to be alerted
can add as many Alert Zones as you 2.0nthe servic_e selector, select “FaminEye Home" 1. Assign a name for the zone e.g. “school”, “home”, “park”
like by simply entering the address 3. Se_lect the child that you want to configure 2. Select to which children you want this alert zone to apply to
or the name of the establishment 4. Click on RUl_eS _ 3. Define the start and end time when you wish to receive alerts about
that you want to save. 5. Select Location Safety tab and click on Create activities on this area
a new zone

4. Select what kind of activity you want to monitor -ins, out, and both

6. Confirm that the "activate location tracking 5. Toggle the switch of how you wish to be notified.
master switch is set to ON

7. Define the area

1. Locate the area you wish to geo-fence by How to ma nage alert zones:

entering an address, location name or use the
. 1. If you wish to temporarily stop receiving notifications about activities within
GPS on your device.

an alert zone, you can pause the alerts by clicking on the pause icon ( I} ).
2. If you wish to edit an alert zone, just click on the edit icon (4*).

3. If you wish to delete an alert zone, just click on the delete icon ().

2. An orange circle will appear on the map on
the left side of the window. You can adjust the
radius of the area of the alert zone by clicking
and dragging the orange dot to your desired
radius.

3. Click Next to continue
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Customise

Wifi Blocking of your
Children’s Profiles

Occasionally WiFi networks will be running
security which will interfere with our app.
When this occurs the child can report that
their device is being blocked by the WiFi
network they are using. The parent then
will have the option to allow that WiFi zone
as a safe zone, in which case web safety and
app safety will be disabled while the user
is connected to that WiFi. This service is
especially helpful in schools which are often
running their own web filtering service.

How to activate wifi networks:

1. Login to your Yomojo Dashboard
2.0n the service selector, select “FamilyEye Home”
3. Select the child that you want to configure

@ FamilyEye®
i Activity Rules Locations
Q@ Web safety (@r) © App safety

Some WiFi networks will disable the Yomojo
FamilyEye App and many of its features. You will
receive an alert if a child connects to one of
these WiFi networks.

If you are happy for your child to access a WiFi
network, you can 'Trust' to stop receiving alerts.

D Device safety (Gn)

Blocking WiFi's

@ Telstral165-5G
4/6 07:44

4. Click on Rules

5. Select the WiFi networks tab

6. Look for the WiFi connection that you wish to
allow and click on Trust

Q Location safety (@n)

= WiFi networks
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Download & Install the FamilyEye app
on Apple devices

Before installing the app on the device you want to protect, make sure that your FamilyEye
account has been created and rules have been set up. You may also want to check if your
Apple device is using iOS 9 and above.

To download the app on your Apple device simply do the following:

c Go to the App Store
e Search for “FamilyEye”, or click here
e Tap on the Install icon and wait for the download and installation to finish.

e Open the app and login using your Yomojo username and password.



https://itunes.apple.com/us/app/yomojo-familyeye/id1384369948?mt=8
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Grant some Permissions for the app

Remote Notification
Tap on Allow. When a pop-up appears, tap on Allow.

e Location Services

Tap on Allow. When a pop-up appears, tap on Always Allow.

.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.

o VPN Configuration

Tap on Install and tap on Allow.

eecccccccccccccce

eecccccccccccce

Hey,
let's start here

R
@ family.yomojo.com.au

“Yomojo FamilyEye” Would
Like to Send You Notifications
Notifications may include alerts,
sounds, and icon badges. These can
be configured in Settings.

Installprofie

@ Yoo Famiye

Allow “Yomojo FamilyEye” to
access your location?
Check your children location

“Yomojo FamilyEye" Would
Like to Add VPN
Configurations
All network activy on this Mac may be
fitred or moniored when using VPN.

Only While Using the App

Don't Allow Allow

This website s trying to open Settings
10 show you a configuration profie. Do
youwant to allow this?

Always Allow

Allow Don't Allow

Don’t Allow Allow

ignore

Remote Management
Tap on Install Profile. This will open a Safari window to
start the configuration. Tap on Allow.

Install Profile

The Install Profile window will open.

Tap on Install.

-

nstal

@ e i o 40 T1am

Currently your profie s added 10105
Setting, inorder o complete the profle

9A

Profile is downloaded.

Tap on Close.

Goneral -> Profe -> Yomajo FamiyEye ->
Instal. Once profe i installe, g0 back to

Yomojo FamiyEye app and continue with
setings.

close

9B

Locate the
downloaded profile

Cancel nstall profile nstall

(@) vororromen

More Detals:

Remove Downloaded Profie

9C

The Install Profile
window will open.
Tap on Install.

*foriOS 122 and above
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Grantsome N
. . amilyeye

permISS|0nS fOI' Tap on Open when prompted to open the

page in FamilyEye.
the app * For iOS 12.1 and lower.
Profile Successfully Installed @

Once the profile is successfully installed, tap on Done.
* For i0S 12.2 and above, need to go back to
FamilyEye app to complete setup.

.....................@

Confirmation
A Remote Management window

Pecccccccccccccccccn

. : 1n:27
will appear. Tap on Trust. . «Settings
M @& family.yomojo.com.au (]
oo : 11:26
Trusted Certificate :
. ) )
A warning window will open. M . £ Profile Profile Installed
9 pen. H
Tap on Install. .
: @ oo FariEse
2ave -
Cancel Warning Install Signed by familyyomojo.com.au

Verified v

Contains  Mobile Device Management
ROOT CERTIFCATE e
Installing the certficate *103.249141.34" will
3dd it to the st o trusted certificates on your
iPhone.

More Details

Open this page in “Yomojo

e
MOBILE DEVICE MANAGEMENT FamllyEye N
Instaling this profile willallow the. Remote Management Remove Dovnioacied Prafle Cancel  Open
adminisirator at “hitps:/ Do youtrust ths profie's source to P
familyyomojo.com.au:8080/server? ey g I Tercte)
“managements

device_id=0FD76389-AAB0-4619-AFEF-
AIDAESF84CI6" to remotely manage your
iPhone.

Cancel Trust

We're almost done,
a few more steps to go.

‘The administrator may collect personal data,
addjremove accounts and restrictions, install,
manage, and list apps, and remotely erase
data on your iPhone.

UNSIGNED PROFILE

‘The profile is not signed.
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Finish Installation (14) D

FamilyEye App Parent Mode

SucceSSfu"y Installed By default, you will be signed into parent
mode where no restrictions are applied. Tap
on Continue and tap on the Sign in a child

Click next on the “Thank You” page
button to apply your child’s settings.

You are now setup and
signed into parent mode

Thank you for

In parent mode the solution doesn't
monitor or control any activities. In
addition you have access to app
configuration specific to this device.

Congratulations! installing the app.
The preferences are now set up, and

You have succesgl“"y you can start safeguarding your

insta I Ied the app child's safety from this device. Please
o4 note you are currently in "parent
mode" without any restrictions.
To restrict content you can either:

1. Switch to the general Safe mode
2. Switch to a specific child profile

Continue




The App: Setting up Kids Profiles
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Activating Kid's

Profiles on the App

Select the child who will be using the device. Their settings will automatically be applied to the device after logging in.
You will also be asked to enter then PIN assigned to this child to activate the profile for safety reasons.

o

Click on Sign in a child

@ YomagoramilyEye

&

Parent

Sign in a child

Select a child from the list and
enter their PIN

w

Olivia

e/ ®

Click continue Start using the device

1:29
« safari
[ |

YomojoramilyEye

& Child mode

Olivia

Thank you for activating
your profile.

Please note that when you no longer

wish to use your mobile or tablet it is

suggested that you switch it into safe
mode.

Cancel

Troubleshoot connection

Switch user

I'm finished using this device

We are now Done!

Your child is now protected,
anytime, anywhere. To check
website usage, location or
adjust settings - log into your
Yomojo Dashboard from a
browser.







